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August 25 License Applicants Asked to Return to DMV
Statewide IT Outage Resulted in Unstored Photos
RICHMOND – The Department of Motor Vehicles is sending letters requesting 4,240 driver's license and ID card applicants from Wednesday, August 25, 2010 to return for a new photograph.  August 25 was the day the statewide IT outage began.  Unfortunately, all photographs taken that day for credentials could not be recovered, therefore no credentials were mailed to these customers.

Customers were processed in DMV offices and given temporary driving permits or receipts for ID card applications; however, DMV cannot process the credentials without the photos.  This applies to customers applying for the first time, as well as individuals renewing or replacing a lost license or ID.  DMV apologizes to our customers for the additional inconvenience. Customers are asked to take advantage of DMV's extended hours.  To make their return visits as efficient as possible, customers who bring the letter with their temporary driving permit or ID card receipt will be given priority service.  Customers also need to bring the documents for proof of identity, such as a passport or birth certificate, that they were required to bring when they applied for their driver's license or ID card.  
When the Virginia Information Technologies Agency (VITA) returned the data to DMV, it advised that the database did not include 12,000 to 16,000 thousand photos, including those taken on August 25.  Now that the agency's systems are fully operational and stable for the second day, DMV technology staff are further evaluating the database to determine if other photos are not recoverable.  If so, affected customers will be notified by mail.
Data integrity is of the utmost importance to DMV, which assures that the IT outage only affected the database of images and no other information.

The following are DMV extended hours:

	Friday, September 3
	All locations open until 6:00 p.m.

	Saturday, September 4
	All locations open 8:00 a.m. to 12:00 p.m.  Fourteen* locations remaining open from 12:00 p.m. to 6:00 p.m.

	Sunday, September 5
	Fourteen* locations open 1:00 p.m. to 5:00 p.m.

	Monday, September 6
	Fourteen* locations open 8:00 a.m. to 12:00 p.m.

	* Abingdon, Alexandria, Charlottesville, Chesapeake, Chesterfield, Fair Oaks (10:30 to 6:30), Hampton, Harrisonburg, Leesburg, Lynchburg, Richmond-Broad Street, Roanoke, Virginia Beach- Buckner, and Woodbridge


For more detailed information about DMV hours, addresses and directions go to www.dmvNOW.com.
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